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Notification of Plan Changes to the Business Value 69 Plan

When launching rates for our customers we endeavour to provide value for
money, keeping your business costs as low as possible, however sometimes
due to rising costs we have no alternative but to make changes to some of
our plans.

Please find below plan inclusions for the Business Value 69 Plan effective from
the 11/12/2011.

This plan still represents exceptional value, however, should this plan no
longer be suitable please feel free to contact our customer service team to
discuss other options.

Table: Plan Changes to the Business Value 69 Plan

Plan Charge $79 ex GST per month

Service and Equipment Charges $0

Locals Included

National calls Included

Calls to mobile 20c per min — 35c connection fee
Calls to 1300 100 calls included

Other -
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